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                                           02nd May, 2023                                       

O R D E R 

The Delhi Medical Council through its Disciplinary Committee examined a  representation from Police Station Keshav Puram Delhi, seeking medical opinion on a complaint of Shri Sanjeet Kumar s/o Late Shri Rajeshwer Prasad r/o H.No.1573/112, 3rd Floor, Ganesh Pura Tri Nagar, Delhi-110035, alleging medical negligence on the part of Dr. Santosh Kumar of Navjeevan Medical Centre, Onkar Nagar-B, Tri Nagar, Delhi, in the treatment of the complainant’s son Master Prateek Kumar , resulting in his death on 14.10.2022 at Sir Ganga Ram Hospital, where he was subsequently treated.

The Order of the Disciplinary Committee dated 16th March, 2023 is reproduced herein-below :-
The Disciplinary Committee of the Delhi Medical Council examined a  representation from Police Station Keshav Puram Delhi, seeking medical opinion on a complaint of Shri Sanjeet Kumar s/o Late Shri Rajeshwer Prasad r/o H.No.1573/112, 3rd Floor, Ganesh Pura Tri Nagar, Delhi-110035(referred hereinafter as the complainant), alleging medical negligence on the part of Dr. Santosh Kumar of Navjeevan Medical Centre(Dr. Bansal Hospital-referred hereinafter as the said Hospital), Onkar Nagar-B, Tri Nagar, Delhi, in the treatment of the complainant’s son Master Prateek Kumar (referred hereinafter as the patient), resulting in his death on 14.10.2022 at Sir Ganga Ram Hospital, where he was subsequently treated, 

The Disciplinary Committee perused the representation from police, complaint of Shri Sanjeet Kumar, written statement of Dr. R.K. Bansal Medical Director of Navjeevan Medical Centre, copy of medical records of Navjeevan Medical Centre, NKS Hospital, Sir Ganga Ram Hospital and other documents on record.
The following were heard in person:-

1) Shri Sanjeet Kumar


Complainant 

2) Shri Rajan Chaudhary

Friend of the complainant

3) Shri Manoj Vats


Friend of the complainant 

4) Dr. R.K. Bansal


Medical Director, Navjeevan Medical 










Centre (Dr.Bansal Hospital)

5) Dr. Gaurav Bansal


Physician, Navjeevan Medical Centre









(Dr. Bansal Hospital)

6) Dr. Sanotsh Yadav


Physician, Navjeevan Medical Centre 









(Dr. Bansal Hospital)

The complainant Shri  Sanjeet Kumar stated that he had filed a complaint to the SHO, Police Station, Keshav Puram, Delhi on 17th October, 2022 against the Navjeevan Medical Centre (Dr. Bansal Hospital) and its two doctors namely Dr. R.K. Bansal and Dr. S.K. Yadav, alleging that the said hospital had not provided him medical prescription and the papers in respect of the treatment given to his child, due to which, he could not get proper treatment for his child and his child ultimately died after about fifteen days in Sir Ganga Ram Hospital.  Now, he has come to know that his said complaint has been forwarded by the Police to the Delhi Medical Council, seeking medical opinion on the issue.  In this regard, he begs to say that he has taken independent advice and gone through the medical documents of his son Prateek.  He also wants to say that the medical prescription of the treatment given to his child by Navjeevan Medical Centre which was actually, handed over by the hospital staff to him at time of giving treatment to his child but because his child was seriously ill and he was totally disturbed and upset and, therefore, he could not trace out the same.  After the demise of his son, he again went to the hospital and made a PCR call and further asked the doctor about what treatment was given to his child, thereafter, Dr. R.K. Bansal handed over him the details of the treatment on a paper.  Sir, he has shown this treatment given to his child to some of his known doctors and on their advice and opinion, he has come to know that nothing foul happened in his child’s treatment and prescription of the treatment was handed over to him.  As a matter of fact, he had filed the said complaint to the police because he was in a state of deep grief and sorrow and due to death of his child, he was not in a position to think and decide what was right and what was wrong.  Since, he has taken his independent advice regarding the medical treatment given to his child by Navjeevan Medical Centre and Dr. R.K. Bansal and he is satisfied that there has been no fault on the part of the said hospital and any of its doctors and/or staff in the treatment given to his child.  Further, since the medical prescription had already been handed over to him at the time of the treatment given to his child and he had lost the same, he has no further grievance whatsoever against the Navjeevan Medical Centre or its doctors R.K. Bansal or Dr. Santosh Kumar Yadav.  He also wants to say that the doctor Santosh Yadav never gave any treatment to his child but it was Dr. R.K. Bansal who had given the treatment to his child.  The Delhi Medical Council is, therefore, requested to please allow him to withdraw his complaint, referred above, as he does not want to pursue the same any further.  He sincerely tenders his apology for filing the said complaint against the doctors of Navjeevan Medical Centre because he was very much depressed and upset because of death of his child.  However, he has now realized that his said complaint was made in anger and anguish only and he did not want to hurt anyone.  He, therefore, requests to drop the proceedings, if any, against the Navjeevan Medical Centre or any of its doctors of his complaint.  He apologizes for the inconvenience caused to the Delhi Medical Council because of his complaint.  He is filing a similar letter to the Police Station Keshav Puram.  

The complainant Shri Sanjeet Kumar after making the statement left the hearing of the Disciplinary Committee.

In view of the fact that the matter has been referred by the Police; in the interest of justice, the Disciplinary Committee decided to proceed with the matter in order to determine it on merits.

The Disciplinary Committee noted that the police in its representation has averred that a PCR call Vide DD No. 37A, dated 16th October, 2022 was received in Police Station Keshav Puram regarding death of complainant’s son due to worse treatment from Bansal Clinic, Tri Nagar.  During the course of enquiry, the complainant was contacted and his statement was recorded wherein he stated that his son was suffering from fever and vomiting.  For treatment, he took his son to Bansal Clinic.  Initial treatment was taken-up from Bansal Clinic between 30.09.2022 to 02.10.2022.  Due to non- improvement in the health of his son, further treatment was taken-up from NKS Hospital, Gulabi Bagh, Delhi from 03rd October, 2022.  After that, his son was referred to Sir Ganga Ram Hospital on 04th October, 2022 from NKS Hospital.  During the further treatment from 04.10.2022 to 14.10.2022, his son was declared dead due to Dengue with multi-organ dysfunction.  Further, the complainant stated that due to non- availability of prescription of Dr. Bansal Clinic and worse treatment of Doctor Santosh Kumar, his son died.  The complainant was advised to file a written complaint in Police Station Keshav Puram and also submit the medical paper.  On 17th October, 2022, the complainant Sanjeet Kumar filed a written complaint in PS Keshav Puram Vide LC No.1633 dated 17th October, 2022 against Dr. Santosh Yadav, Navjeewan Medical Centre (Dr. Bansal Clinic) wherein he stated that his son namely Pratik Kumar age –06 years eleven Months was suffering from fever and vomiting since 29th September, 2022, for treatment of his son, the complainant visited Bansal Clinic on 30th September, 2022 and consulted to Dr. Santosh Kumar.  Dr. Santosh had advised some medicine.  On 01st October, 2022 at 07:30 p.m., he again visited Bansal Clinic; consulted Dr. R. K. Bansal discussed previous history of his son.  On 02nd October, 2022 07:30 p.m., he again visited Navjeeawan Medical centre (Dr. Bansal Clinic) and met Dr. Santosh Kumar, discussed last two days history.  After discussion, Dr. Santosh Kumar again advised medicine and also gave injection.  After injection, approx 1.30 to 2 hours, fever of his son reduced.  After sometime, he gave food to his son but suddenly his son started vomiting.  On 03rd October, 2022, his son was not feeling well, so, his wife with his son Pratik visited NKS Hospital in emergency.  He also stated that Navjeewan Medical Centre (Dr. Bansal Clinic) did not give any prescription regarding medicine which was explained to NKS Hospital.  After one day treatment i.e. 04th October 2022, 06:15 a.m., the doctors of NKS Hospital referred his son to Sir Ganga Ram Hospital Delhi.  On 04th October, 2022 at 07:00 a.m., he visited Sir Ganga Ram Hospital.  During the treatment from 04.10.2022 to 14.10.2022, his son was declared dead on 14th October, 2022 at 09:30 p.m. due to severe dengue with multi-organ dysfunction.  Further, he has alleged that due to non-availability of prescription of Dr. Santosh Kumar from Dr. Bansal Clinic, his son did not give proper treatment in NKS Hospital.  In this connection, he has requested that action against Dr. Santosh Kumar Navjeewan Medical Centre (Bansal Clinic) be taken in accordance with law.      

Dr. R.K. Bansal, Medical Director, Navjeevan Medical Centre (Dr. Bansal Hospital in his written statement averred that the patient Master Prateek Kumar was provided OPD services/treatment on 30th September, 2022, 01st October, 2022 and 02nd October, 2022 by him at Navjeevan Medical Centre(Dr. Bansal Hospital).  The child was not treated by Dr. Santosh Kumar, who was present in the OPD as an observer/trainee under him.  The clinical decision/OPD treatment was given by him.  The complainant wrongly presumed Dr. Santosh Kumar as a treating doctor, as he (Santosh Kumar) was present in the OPD.  The child was only given first aid treatment (OPD services) to control fever and vomiting.  The child was not admitted in the hospital.  OPD prescription slip was given to the child’s father (the complainant) but he lost the prescription and requested for second copy, which was also given to the child’s father (the complainant) in the best interest of the patient.  The child was investigated on 02nd October, 2022 at Navjeevan Medical Centre (Dr. Bansal Hospital), complete blood count, malaria parasite and tyhi dot.  The platelet count was found to be decreased.  NS 1 antigen was advised in view of thrombocytopenia, but after 02nd October, 2022, the child’s father (the complainant) did not bring the child for further management and lost to follow.  As per record, on 03rd October, 2022, the child was taken to NKS Hospital, Gulabi Bagh, Delhi and referred to Sir Ganga Ram Hospital on 04th October, 2022.  The child remained under the treatment at Sir Ganga Ram Hospital from 04th October, 2022 to 14th October, 2022.  The child could not survive and was declared dead on 14th October, 2022 at Ganga Ram Hospital due to dengue with multi-organ failure.  The cause of death mentioned in the records is severe dengue with multi-organ dysfunction which is known complication of dengue fever.  Nowhere in the medical records of Sir Ganga Ram Hospital, has it been written that the child’s death was due to wrong initial treatment.   

Shri Santosh Yadav stated that he has passed M.B.B.S. from Philippines, but has not qualified the FMGE (Foreign Medical Graduate Examination), and thus, not registered with the Delhi Medical Council/or any other Council.  In the present case, he assisted Dr. R.K. Bansal in the treatment of the patient Master Prateek Kumar.  Further, the prescription dated 30th September, 2022 is in his handwriting, he had written the notes and prescribed medication on the direction of Dr. R.K. Bansal.

Dr. R.K. Bansal, Medical Director, Navjeevan Medical Centre (Dr. Bansal Hospital confirmed that the prescription dated 02nd October, 2022 was in his hand writing.  

In view of the above, the Disciplinary Committee makes the following observations :-

1) It is noted that the patient Master Prateek Kumar 06 years old with complaints of fever, cold and cough two days, consulted Dr. R.K. Bansal in OPD of Navjeevan Medical Centre (Dr. Bansal Hospital) on 30th September, 2022, 01st October, 2022 and 02nd October, 2022.  On 03rd October, 2022, the patient was admitted in NKS Hospital with complaints of high grade fever, nausea and vomitings for past 05 days.  On examination, the patient was conscious, blood-pressure was 80/50 mmHg, respiratory rate was 20/minute and SPO2 was 98%.  The patient was given 10 ml/kg normal saline and blood-pressure increased up-to 90/60 mmHg.  Investigation sent showed dengue Igm positive and platelet count 0.75 lakh/cumm, PCV was 50.5%.  The blood-pressure was 90/60mmHg.  IV fluid normal saline @ 7 ml/hr was given for two hours and was gradually changed as per assessment.  Platelet, PCV, blood-pressure and urine output monitoring were done.  During the hospital stay, the patient developed dyspnea and was shifted to ICU.  On examination, the patient was sick.  Dyspnea, blood-pressure was 60/40 mmHg, respiratory rate was 24/minute, chest bilateral conduct sounds +, IV fluid NS @ 10 ml/kg/hr was given and the blood-pressure improved up-100/60 mmHg, the patient passed urine and IV fluid was decreased as protocol and oxygen was continued.  At 06.00 a.m. on 04th October, 2022, the blood-pressure suddenly decreased to 60/40 mmHg, despite continous fluid, inotropes were started.  The patient was on oxygen, blood-pressure was 70/40 mmHg, SPO2 was 94%.  The child was referred to higher center on 04th October, 2022 for further management and PICU requirement.  

Thereafter, the patient was admitted in Sir Ganga Ram Hospital on 04th October, 2022.  The patient presented in de-compensated shock with normal cardiac function.  Fluid-boluses were given and inotropic support was started and escalated.  The patient was intubated in view of refractory shock.  Hydrocortisone was added.  Right ICD and peritoneal drain were inserted in view of increased ventilatory requirement and hemodynamic instability.  Gradually inotropes tapered off and stopped.  The patient started developing ICP surges on day five of admission when inotropes were restarted to maintain CPP.  The patient was on norepinephrine @ 1.5mcg/kg/min.  CRRT was started in view of cytokine storm and hyperammonimea.  Perfusion maintained well on inotropes and CRRT after ICD and drain insertion.  After CRRT, lasix infusion was started and diuresis was maintained.  The patient was started on mechanical ventilation on admission for refractory shock with significant pleural effusion and ascites.  Gradually ventilator requirements were reduced.  The patient was on SIMV/PRVC mode of ventilation with TV 210, PEEP 6, PIP 17 and Fio2 of 30%.  The blood workup was suggestive of dengue NS1 and IgM were positive.  Antibiotics were added on day one for suspected secondary infection.  ET culture was suggestive of stenotrophomonas, for which, the antibiotics were upgraded as per sensitivity pattern.  Liposomal Amphotericin B was added for ET suggestive of branched septate hyphae.  The patient presented with multi-organ dysfunction.  Symptomatic treatment was continued for the same IVIG and steroids were given for hyper- inflammatory response.  On day five of hospital stay, the patient started developing raised ICP with intermittent dilation of pupils which were reverted with medical management.  The patient was multiple such episodes.  CT brain provisional report was suggestive of diffuse cerebral edema with multiple hemorrhages.  The pupils were dilated with no reaction.  Apnea test was done at 02.00 p.m., which could not be completed in view of de-saturation and hypotension.  The patient was maintaining blood-pressures on nor epinephrine support.  In view of hypotension vasopressor support and inotropic support was hiked up.  But hypotension was persistent.  The patient went into cardiac arrest at 09.00 p.m. on 14th October, 2022; resuscitation was started according to PALS protocol.  But, the patient could not be revived and declared dead at 09.39 p.m. on 14th October, 2022.  

2) It is also noted that the patient after having been examined by Dr. R.K. Bansal on OPD basis on 03rd September, 2022, 01st October, 2022 and 02nd October, 2022, subsequently was admitted in NKS Hospital and thereafter at  Sir Ganga Ram Hospital on 04th October, 2022 and expired on 12th October, 2022 with diagnosis of severe dengue with multi-organ dysfunction.  

It is observed that the patient suffered from the serious ailment which had a bad prognosis, inspite of being administered adequate treatment.  

It is clarified that the treatment advised by Dr. R.K. Bansal is unlikely to have contributed to the demise of the patient.  

3) It is noted that the prescription dated 30th September, 2022 and 02nd September, 2022 are neither on any letter head nor are signed or have the details of Dr. R.K. Bansal.  

4) The patient’s weight was not recorded and the medicines doses prescribed, were not as per the patient’s weight, which is in  contravention of the standard protocol in paediatric cases.  

5) In any undiagnosed case, as was the situation in the present matter, Diclofenac medicine which was given, was also in violation of accepted professional practices in such case.

6) It is further noted that on the letter head of Navjeewan Medical Centre, Dr. R.K. Bansal has been suffixing M.B.B.S., M.D.M.A to his name.  As per the State Medical Register of the Delhi Medical Council, Dr. R.K. Bansal is registered with the Delhi Medical Council under registration No. 942 dated 01st June, 2000 with the qualification of M.B.B.S. Panjab University, 1973 only.  The abbreviation of M.D.M.A. is not recognized qualifications as per the First, Second or Third Scheduled to the Indian Medical Council Act, 1956 and the same has been suffixed just to create a false impression in the mind of general public that Dr. R.K. Bansal is a holder of post-graduate qualification, which apparently, he is not.  This practice is not only misleading but amounts to misrepresentation also.  This act of Dr. R.K. Bansal is in violation of the Regulation 1.4.2 of the Indian Medical Council (Professional Conduct, Etiquette and Ethics), Regulations, 2002 which mandates that “physicians shall display as suffix to their names only recognized medical degrees or such certificates/diplomas and memberships/honours which confer professional knowledge or recognizes any exemplary qualification/achievements.”
7) It is noted that the slip of medication dated 30th September, 2022 was in handwriting of Shri Santosh Yadav, which was also admitted by Shri Santosh Yadav.  This reflects that Shri Santosh Yadav was also involved in the treatment of the patient.  

8) Dr. R.K. Bansal by engaging Shri Santosh Yadav purportedly (no document in support of having obtained medical qualification was filed) foreign medical graduate (F.M.G.) who has not passed the Foreign Medical Graduates Examination (FMGE) and not registered with the Delhi Medical Council/or any other State Medical Council in connection with his medical practice, has violated the violation of Regulation 1.6 of the Indian Medical Council (Professional Conduct, Etiquette & Ethics) Regulations, 2002 which mandates that “every physician should aid in safeguarding the profession against admission to it of those who are deficient in moral character or education. Physician shall not employ in connection with his professional practice any attendant who is neither registered nor enlisted under the Medical Acts in force and shall not permit such persons to attend, treat or perform operations upon patients wherever professional discretion or skill is required”.   
In light of the observations made herein-above, it is the decision of the Disciplinary Committee that the name of Dr. R.K. Bansal (Dr. Ram Kishan Bansal, Delhi Medical Council Registration No.942) be removed from the State Medical Register of the Delhi Medical for a period of 07 days and directs him that he should refrain from such unethical practices, in future.  The Directorate General of Health Services, Govt. of NCT of Delhi is requested to issue an advisory to all the hospitals/Nursing Homes operating under its jurisdiction directing them not to employ foreign medical graduate(F.M.G.) who has not passed the Foreign Medical Graduates Examination(FMGE) and not registered with the Delhi Medical Council/or any other State Medical Council as Resident Medical Officers (RMOs)/consultants/ or in any other capacity which entails the responsibility of the treatment or care of the patient, as the same poses a serious risk to the welfare of the patient. 

Matter stands disposed. 

Sd/:



     



   Sd/:

(Dr. Maneesh Singhal),
 



(Dr. Anil Kumar Yadav)       

Chairman,

         



Eminent Publicman,          

Disciplinary Committee 
  



Member,


       







Disciplinary Committee 
      

 Sd/:







  Sd/:

(Dr. Satish Tyagi)





(Dr. Sunil Gomber)

Delhi Medical Association,



Expert Member,


Member,






Disciplinary Committee Disciplinary Committee 

The Order of the Disciplinary Committee dated 16th March, 2023 was confirmed by the Delhi Medical Council in its meeting held on 10th April, 2023. 

The Council also confirmed the punishment of removal of name of Dr. R.K. Bansal (Dr. Ram Kishan Bansal, Delhi Medical Council Registration No.942) for a period of 07 days awarded by the Disciplinary Committee.  

The Council further observed that the Order directing the removal of name from the State Medical Register of Delhi Medical Council shall come into effect after 60 days from the date of the Order.

This observation is to be incorporated in the final Order to be issued.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed.

.






                   By the Order & in the name of 








                  Delhi Medical Council 








                               (Dr. Girish Tyagi)







                                            Secretary

Copy to :- 

1) Shri Sanjeet Kumar s/o Late Shri Rajeshwer Prasad r/o H.No.1573/112, 3rd Floor, Ganesh     
  Pura Tri Nagar, Delhi-110035.

2) Dr. R.K. Bansal, Medical Director/Medical Superintendent, Navjeevan Medical Centre (Dr. 
  Bansal Hospital), 655, Onkar Nagar-B, Tri Nagar, (Near P.N.B.), Delhi-110035.

3) Station House Officer, Police Station, Keshav Puram, Delhi-110035-w.r.t. Dy. No.3542 dated 
  20.10.2022-for information.

4) Directorate General of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalaya 
  Bhawan, F-17, Karkardooma,  Delhi-110032-for information & necessary action.

5) Registrar, Punjab Medical Council, Punjab Medical Bhawan, Near Excise and Taxation   Building, Sector-69, SAS Nagar, Mohali, Punjab-160055 (Dr. Ram Kishan Bansal is also registered with the Punjab Medical Council under registration No. 14336 dated 31.12.1973)-for information & necessary action.
6) National Medical Commission, Pocket-14, Phase-1, Sector-8, Dwarka, New Delhi-110077-for information & necessary action. 


                


         



          (Dr. Girish Tyagi)







                                                           Secretary  
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